Privacy Policy

Effective Date: July 12, 2026

At Legacy Estate Auctions, we respect your privacy and are committed to protecting the

personal information you share with us. This Privacy Policy explains how we collect, use,

store, and protect your information when you visit our website, contact us, or use our

services.

Information We Collect

We may collect information that you voluntarily provide, including:

Name

Phone number

Email address

Mailing address

Property address

Information regarding an estate, probate, trust, or downsizing project
Photos, videos, or documents you choose to share

Any additional information submitted through contact forms or email

We may also automatically collect certain technical information, including:

IP address

Browser type

Device information

Pages visited

Time spent on our website

Cookies and similar technologies

How We Use Your Information

We use your information to:

Respond to inquiries and schedule consultations

Provide estate auction, estate liquidation, photography, and related services



e Prepare proposals and service agreements
¢ Communicate about upcoming auctions or appointments
e Improve our website and customer experience
e Send newsletters or marketing communications if you choose to receive them
e Comply with legal obligations
Cookies

Our website may use cookies to improve functionality, analyze website traffic, and enhance
your browsing experience. You may disable cookies through your browser settings,
although some website features may not function properly.

Sharing Your Information
We respect your privacy and do not sell your personal information.
We may share information only when necessary with trusted service providers such as:
e Payment processors
e Website hosting providers
e Email service providers
e Auction software platforms
e Professional advisors, including attorneys or accountants

e Third-party vendors assisting with estate services, such as movers, cleaners,
appraisers, or donation organizations, when authorized by you

e Government agencies or law enforcement when required by law

All service providers are expected to maintain appropriate confidentiality and security
measures.

Protecting Your Information

We implement reasonable administrative, technical, and physical safeguards designed to
protect your personal information from unauthorized access, disclosure, alteration, or
destruction.

While we strive to protect your information, no method of electronic transmission or
internet storage is completely secure, and we cannot guarantee absolute security.



Estate Information

Many of our clients share confidential information regarding estates, trusts, probate
matters, family circumstances, and valuable assets.

Legacy Estate Auctions treats this information with discretion and confidentiality. We only
use the information necessary to perform our services and do not disclose estate details
except as authorized by our clients or required by law.

Photography and Auction Listings

As part of our services, we may photograph estate items for cataloging, advertising, and
online auction listings.

We make every effort to avoid displaying sensitive personal information. If photographs
unintentionally include personal documents or identifying information, we will remove or
obscure such information whenever reasonably possible.

Your Privacy Rights
Depending on your location, including California, you may have the right to:
¢ Requestaccess to the personal information we maintain about you
e Request corrections to inaccurate information
¢ Request deletion of your personal information, subject to legal obligations
¢ Requestinformation regarding how your personal information is used
¢ Optout of certain communications
To exercise these rights, please contact us using the information below.
Marketing Communications

If you subscribe to our emails, you may unsubscribe at any time by clicking the
unsubscribe link included in our emails or by contacting us directly.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the
privacy practices or content of those websites.

Children's Privacy

Our website and services are not intended for children under the age of 13. We do not
knowingly collect personal information from children.



Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices,
technology, or legal requirements. The updated version will be posted on this page with a
revised effective date.

Contact Us

If you have questions regarding this Privacy Policy or our privacy practices, please contact
us:

Legacy Estate Auctions

Email: jloniello@legacyestateauctions.com
Phone: 951-226-5010

Service Area: Southern California

Website: https://www.legacyestateauctions.com/




